
Parcel Service Management System - Project Proposal

1. Project Overview

This project aims to build a Parcel Service Management System using WordPress. The system will allow

parcel booking, tracking, billing, payment monitoring, reporting, and notification features. It is intended for

logistics companies to streamline parcel handling operations.

2. Key Features

- Parcel Booking & Consignment Entry

- Consignor & Consignee Management

- Billing & Invoicing

- Payment Tracking

- Parcel Status Updates & Tracking Page

- Role-Based User Access

- Reports & Data Export

- Email/SMS Notifications

- Frontend Booking Option (Optional)

3. Technology Stack

- WordPress CMS

- ACF (Advanced Custom Fields) for custom data

- WooCommerce / Sprout Invoices for billing

- WPForms / Fluent Forms for frontend forms

- Twilio or SMS Alert for SMS notifications

- WP All Export for report generation
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4. Estimated Cost

Breakdown:

- WordPress Setup & Theme Customization: Rs.16,000

- Plugin Licenses (ACF Pro, WPForms Pro, SMS Gateway): Rs.12,000

- Custom Development (Tracking, Billing, Reporting): Rs.32,000

- Testing, Deployment & Documentation: Rs.8,000

- Contingency & Miscellaneous: Rs.4,000

Total Estimated Cost: **Rs.72,000 INR**

5. Timeline

- Week 1: Requirement Analysis & Setup

- Week 2-3: Feature Development (Booking, Tracking, Billing)

- Week 4: Notifications, Reports & Testing

- Week 5: Client Review & Deployment

Estimated Time: **5 Weeks**

6. Contact & Approval

Please review the above proposal. For queries, contact us at dev@example.com.

To proceed, kindly approve and sign off this document.

Client Signature: _____________________

Date: ______________
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